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Abstract: Electronic governance is essentially the application of information and communications technology to
government processes to implement simple, moral, accountable, responsive, and transparent (SMART) governance.
E-Governance is not limited to the introduction or application of technology tools. However, it also aims to integrate
government procedures to better serve the people by bringing about a shift in the mindset and workplace culture. A
government office is typically the venue for interactions between citizens and government agencies. It became
possible to discover service facilities that are closed to customers using newly developed information and
communication technology. The development of ICT has made it possible for users’ individuals, groups,
corporations, organizations, or governments to communicate more quickly and effectively and store, retrieve, and
process data, as well as trade and use it. The utilization and availability of information also give citizens more
awareness and power. The entire paradigm of governance has altered as a result of citizens being more aware of
their rights and raising their expectations of the government to act and provide for them.
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Introduction

In e-Governance, the letter ‘E’ represents ‘Electronic’. The 2nd Administrative Reform Commission (ARC)
Report states that the term e-governance refers to the use of information and communication technology
(ICT) for information portals, transactions, information exchange, and the provision of government services.
ICT is used to carry out tasks and provide the desired governance outcomes. It aims to implement "simple,
moral, accountable, responsive, and transparent" (SMART) governance. Today, the idea of electronic
governance, or e-governance, is widely accepted. E-Governance is critical in a demanding and rapidly
expanding economy such as India's. To improve the efficiency, efficacy, transparency, and accountability of
informational and transactional exchanges between government agencies at the national, state, local, and
municipal levels and citizens and businesses, information and communication technologies (ICT) are
applied. E-Governance functions may include bringing together disparate individual service platforms and
facilitating collaboration. The successful implementation of e-governance programs can lead to reduced
corruption, enhanced responsibility, increased convenience, increased income, and/or reduced expenses. The
purpose of e-Governance implementation is to ensure appropriate service delivery and boost performance.

In the 1970s, e-governance was first introduced in India, primarily focusing on internal government
applications for planning, defense, economic monitoring, and the deployment of ICT for managing data-
intensive tasks like tax administration, census, and election management. The Department of Electronics'
founding in 1970 focused on "information" and its communication, which was the first significant step
towards e-governance in India. The District Information System program was started by the National
Informatics Centre (NIC), which was founded in 1977 and aimed to computerize all district offices across the
nation. The establishment of the national satellite-based computer network, NICNET, in 1987, served as the
primary impetus for e-governance. The National e-Government Plan (NeGP) offers a comprehensive
perspective of e-Government programs conducted nationwide. To facilitate simple, dependable internet
access, a vast nationwide infrastructure that reaches even the most isolated communities is being developed,
and a significant amount of record digitalization is happening. There are a total of four pillars of e-
Governance that have been described such as people, process, technology resources, etc.

Every year, the National Conference on e-Governance is organized by the Department of Information
Technology and the Department of Administrative Reforms and Public Grievances (DARPG),

collaboration with one of the state governments. Senior government officials, including state IT secretaries,
will have a forum to discuss, share perspectives on, and learn from one another regarding a range of e-
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Governance initiatives at this conference. Annually, the Department of Administrative Reforms and Public
Grievances bestows awards on government agencies and institutions that have demonstrated exceptional
execution of e-government programs to honor and encourage excellence in e-government. The latest two
days National Conference on e-Governance (NCeG) with the theme, “Viksit Bharat, Empowering Citizens”
was held on August 25 and 26, 2023, at the Brilliant Convention Centre in Indore, Madhya Pradesh, by the
Department of Administrative Reforms and Public Grievances (DARPG) and the Ministry of Electronics and
Information Technology (ME&IT) of the Government of India.

National e-Governance Plan (NeGP) and E-Kranti

The Ministry of Electronics & Information Technology (ME&IT), the Department of Administrative
Reforms & Public Grievances (DARPG), and the Ministry of Personnel, Public Grievances & Pensions
developed the National e-Governance Plan (NeGP) in 2006. The purpose of e-government is to guarantee
efficiency, dependability, and transparency while simultaneously making all public services widely available
to the average citizen. Under the Digital India initiative, the government has planned to implement "e-Kranti:
National e-Governance Plan (NeGP) 2.0". The government has accepted e-Kranti's methodology and
essential elements in light of the pressing need for e-government, mobile governance, and good governance
in the nation.

The electronic service delivery provided by the Mission Mode Projects (MMP) portfolio, which
encompasses some government ministries, is known as the e-Kranti framework. It strives to quicken e-
government's adoption and efficacy throughout India. The Digital India initiative's foundational element is e-
Kranti. The government has accepted e-Kranti's methodology and essential elements in light of the pressing
need for e-government, mobile governance, and good governance in the nation. The e-Kranti framework
spans multiple government agencies and tackles the electronic delivery of services through a portfolio of
mission-mode projects. In 2015, it was adopted with the goal of "Transforming Governance through E-
Government Transformation." At different phases of implementation, there are 44 Mission Mode Projects
under e-Kranti. To digitally empower residents of all strata, it will assist in transferring all government-to-
citizen transactions in the fields of education, health, banking, and public services onto online platforms. The
e-Kranti Program's design and implementation will be guided by the principles developed based on the
NeGP experience as well as the previously mentioned study. e-Kranti's primary objectives within the Digital
India project are:

e e-education, or the use of technology in education, mostly entails setting up free WiFi in schools and
linking them to the Internet. launching a nationwide initiative on digital literacy.

e e-Healthcare, also known as Technology for Health, includes online prescription delivery, online
medical records, online consultations, etc.

e With the help of technology, farmers can now place online orders for essential supplies, get relief
payments via mobile banking, apply for loans online, and view real-time pricing data.

e Technology for Security: This reduces the number of people killed and property destroyed by
providing citizens with services connected to disasters.

e Post offices, mobile banking, micro-ATM services, and other technologies are examples of Financial
Inclusion Technology.

e The establishment of the National Cyber Security Coordination Center is a step toward creating a
safe and secure cyberspace using technology.

Under the National e-Governance Plan (NeGP), a mission mode project (MMP) is a focused initiative that
focuses on a single area of electronic governance, such as banking, property records, or commercial taxes.
"Mission mode" in NeGP describes initiatives that have clearly defined objectives, parameters, and execution
schedules. Thirty-one mission mode projects (MMPs)—classified as state, central, or integrated—are part of
NeGP. Pradhan Ayushman Bharat the 'Excellence in Government Process Re-engineering for Digital
Transformation' category saw Mantri Jan Arogya Yojana win the Gold Award. The Gold Award for
'Excellence in Delivering Citizen-Centric Delivery' went to Antyodaya Saral Haryana. District Adhoc
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Wireless Surveillance Communication System employing Drone Technology from the North Eastern+Hilly
States received the Gold Award in the 'Excellence in District level initiative in e-Governance' category.

Interactions in E-Governance
There are four types of interactions in e-governance namely.

e G2C - Interactions between government to citizens — The efficient provision of a wide range of
public services to residents is made possible. It increases the availability and accessibility of
government services while also raising their standard of quality. The main goal of this scheme is to
make the government more user-friendly for citizens. India's e-governance landscape has advanced
significantly since the advent of computers. The current emphasis is on expanding the scope of
governance to significantly affect the general populace. The Union and State Governments have
undertaken a great deal of initiatives in this area. A few of these are such as the Computerization of
land records, Bhoomi project in Karnataka, Gyandoot, Lokvani project in UP, project FRIENDS in
Kerala, E-Mitra project in Rajasthan, etc.

e G2B - Interactions between government and business — It makes use of e-governance solutions to
facilitate communication between the general public and the corporate community. This initiative
aims to reduce red-tapism which will save money and time and it will make doing business with the
government more transparent. G2B initiatives support services like revenue collection, procurement,
licensing, and permits. G2B programs cover all government actions that affect business enterprises.
Among these are registrations made by certain laws. licenses issued under various regulations and
information sharing between the public and private sectors. The goal of placing these activities under
the purview of e-government is to give businesses access to pertinent information, accelerate
different processes, and create a business-friendly legal climate. These initiatives are the E-
Procurement project in Andhra Pradesh, MCA 21 by the Ministry of Corporate Affairs, etc.

e G2G - Interactions between government to government — It permits smooth communication
between different government agencies. This type of communication can occur between two
departments and agencies of the government, or between two state governments and between central
government and state governments. The main goal is to increase efficiency, performance, and
productivity. Those schemes are the Khajane project in Karnataka, Smart Gov (Andhra Pradesh), etc.

e G2E - Interactions between government to employees — The initiative is a two-way
communication process that involves both the employee and the organization. In addition to raising
employee satisfaction, e-governance facilitates quick and effective communication between parties.
ICT tools facilitate quick and effective communication, which raises employee satisfaction levels. It
entails exchanging information on a range of job assignments, including career guidance and staff
training and development, as well as periodic changes to performance management policy. The G2E
model combines the provision of services and information by government organizations to their staff
to facilitate learning and communication.

Discussion

It is necessary to implement a hybrid model that includes centralized approaches for grievance, knowledge,
file, document, and other management functions to improve interoperability among e-Governance tools. By
determining and evaluating the ground-level facts, e-governance projects in rural areas should be
implemented. It is important to identify and analyze the ground-level facts before implementing e-
governance efforts in rural areas. The government should also concentrate on creating methods for capacity
building that are relevant, practical, clear, and successful for a variety of stakeholders, including elected
officials, bureaucrats, and the masses in rural and urban areas. Another significant factor in improving the
provision of e-governance services is cloud computing. In addition to helping with cost savings, cloud
computing also makes new services possible, enhances the educational system, and generates employment
prospects. Meghraj-GI Cloud represents a positive development. This initiative's main goal is to maximize
government ICT spending while hastening the nation's e-service delivery. Regional language e-government
is commendable in countries like India where the participants come from a variety of linguistic backgrounds.
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The institutions also face some challenges in the way to implement e-governance such as the absence of
infrastructure services like internet, electricity, etc., E-governance is an expensive initiative that would need
significant public funding, data security and security standards are important issues, the stark difference
between government service users and non-users, and uneven service delivery and utilization as a result of a
heterogeneous population. These challenges need to be overcome in a way to get better efficiency of
government services to the public. The largest benefit of e-government is its emphasis on inclusivity. This
makes the nation's social transition easier. E-Governance can transform India through various services such
as MyGov Umang Mobile App, Digi locker, e-Hospital online registration form (ORF), digital payment like
BHIM UPI, Aadhar enabled payment system (AEPS), DARPAN for high profile projects, Pro-Active
Governance and Timely Implementation (Pragati), National Scholarship Portal (NSP), Common Services
Centres 2.0 (CSC) etc.

Conclusion

India is seeing growth in e-governance; nevertheless, there are still significant difficulties to address, such as
the digital gap and public awareness. The availability of fast internet is crucial for the success of e-
government initiatives, and the impending nationwide deployment of 5G technology will fortify our
commitment. e-Governance can improve citizen access to information and high-quality services while also
broadening the scope of governance and streamlining government operations. The paper acknowledges that
e-government programs must be tailored to unique contexts and surroundings, given the variety of conditions
in India and the wide range of e-government initiatives that have been implemented there with differing
degrees of success.

The former president of India, Dr. APJ Abdul Kalam, visualized e-Government as "a transparent, smart e-
Government with seamless access, the secure and authentic flow of information crossing the
interdepartmental barrier and providing a fair and unbiased service to the citizen".
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