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Abstract: This study provides an in-depth examination of problematic social media use (PSMU) among adolescents,
aiming to understand its prevalence, determinants, and consequences. Drawing on recent research, the paper
identifies key psychological traits (e.g., impulsivity, low self-esteem, sensation-seeking, and narcissism) and social
factors (peer influence and social comparison) that contribute to PSMU. The impacts of PSMU are analyzed,
revealing significant associations with depression, anxiety, academic decline, and impaired concentration.
Intervention strategies, including digital literacy programs and parental monitoring, are discussed as potential
solutions. The study emphasizes the need for longitudinal research and culturally informed approaches to effectively
address PSMU and promote healthier digital behaviours among youth.
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Introduction

Overview of Social Media Usage Among Adolescents: Social media platforms have now taken a central
role in the lives of modern-day adolescents, fundamentally changing the way they communicate, self-express
and construct their own identity. And here given an in-detail review of the shapes, size, and out-turn of social
media use by teens.

The tumultuous developmental stage of adolescence is marked by intensified peer interactions, self-
exploration, and testing limits. Children get a social media platform, which provides them a virtual place
where they are connected to peers, share experiences, and seek validations. Rideout and Robb's study (2018)
found that 95% of youths (13-17 years old in the US) have access to smartphones and 45% of them are
online “almost constantly” each day. This means that an average teenager can be engaged in social media
platforms all the time.

A blanket statement that adolescents prefer certain kinds of social media is misguiding due to the differences
in age, gender and cultural background. Various teens are using the visual content and ephemeral messaging
features which are provided by platforms like Instagram and Snapchat. On the other hand, older adolescents
prefer Instagram and Snapchat because these platforms are very good for their wider social networking
purposes.

Teenagers use social media for a plethora of purposes: such as, socializing with friends, sharing personal
stories, seeking information, and entertainment. Social media also encompasses a wide variety of content,
from photos, videos to status updates and live streams, therefore, young people can search and find all the
things that interest them. Yet, this uninterrupted access to curated material, and peer interaction tend also to
be a cause of feelings of inadequacy, anxiety, and self-comparison (Vannucci et al., 2017).

The appeal of social media is based on its ability to provide adolescents with a feeling of being accepted,
approval, and self-presentation. Likes, comments and shares are the social currency that help users to
strengthen their social connections and the validation of esteem. Adolescents usually manage their online
images, only presenting which part of their life conforms to norms and peer standards. As a result, a curated
type of self-presentation can give some insight on how people perceive reality and the heightened pressure to
keep up the image (Vannucci et al., 2017). Researchers, parents, and educators are very interested in
addressing the impact of social media on young people's wellbeing. According to Vannucci et al. (2017),
monitored social media use is linked to a number of mental health issues, including anxiety, depression, and
poor self-esteem. The continuous flow of buzzers, "Likes", and comments can lead to disrupted sleep
patterns, lack of concentration, and exacerbate feelings of solitude. Besides, social media can also be
susceptible to problems such as cyber bullying, online harassment and exposure to inappropriate
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contents. Adolescents are sometimes pressured to fit the crowd responses and they may suffer from body
image problems and extreme behaviours (Vannucci et al., 2017).

Prevalence of Problematic Social Media Use: PSMU is becoming a major issue among adolescent’s
studies reveal. We are talking about the growing prevalence of social media addiction. This part dwells on
crucial facts and research evidence in order to enlighten the readers on the magnitude of the PSMU among
adolescents. Odgers et al. (2018) found that around 10-20% of youth worldwide suffer from PSMU, which is
characterized by addictive usage, hyper-preoccupation with social media, withdrawal symptoms when it is
not available, and harmful effects on daily routine. The results emphasize the prevalence of PSMU amidst
adolescents, thus implying their psychological well-being.

Research further implicates some demographic features of being the reason for the prevalence of PSMU
among adolescents. As an illustration, gender gaps have emerged in social media usage patterns, as girls
seem to occur at a higher PSMU rates than boys (Andreassen et al., 2016). Such gender gap might be caused
to factors like social comparison, cyber abuse, and the pursuit of the perfectionism preached in the social
media platforms.

The age of adolescents as well as the types of activities done by them on social media also affect the
prevalence of PSMU, where older adolescents are more likely to spend more time on social media compared
to younger ones (Odgers et al., 2018). The dependence on social media for social interaction, self-expression,
and identity exploration of adolescents during their transition between developmental stages are more likely
to increase, which in turn can contribute to a higher level of PSMU vulnerability.

Besides, some psychological factors, like personal attributes and mental health conditions, may be risk
factors and could lead to PSMU in adolescents. For example, persons who are neurotic or lost in self-low-
esteem may be more prone to develop problematic modes of social networking as a way of coping with their
negative emotions (Andreassen et al., 2016). On a similar note, the teenagers who are already going through
mental health issues like anxiety or depression may be crossing to social media for validation or as a way of
dealing with the symptoms. Compounded with the ubiquity of smartphones and mobile devices, teens have
the possibility to check social media anytime, anywhere which is why PSMU has spread very quickly among
them. It is shown by the scientific evidence that teenagers who tell that they use phones too often are much
more prone to have symptoms of PSMU, among which we can enumerate the insomnia, academic poor
outcomes, and relational problems (Odgers et al., 2018).

Moreover, the pandemic of COVID-19 is also determining a growth of social media among adolescents with
the lockdowns and social distancing measures having influenced them to use internet-powered socializations
and entertainments. Research on the pandemic outcomes has shown a rise in screen time and online
engagement, which leads to enhanced online psychological safety outcomes and the mental health status of
adolescents (Drouin, et al. 2020).

Determinants of Problematic Social Media Use
Individual Factors

Psychological Characteristics (impulsivity, self-esteem): The major psychological features including
impulsivity and self-esteem serve as a significant factor that causes PSMU in adolescents. It is proposed in
researches that alongside impulsiveness, such behaviours like some social media use excessively or
compulsively exists (Andreassen et al.,2016). Impulsivity can result in adolescents getting instant
gratification, as well as stimulation, by using social media platforms, and this can form a pattern of
addiction. Moreover, along with self-esteem psychological factor has been singled out as being an important
cause of PSMU. In searching for validation and social acceptance, young people with self-esteem problems
may resort to social media, to the point where they make online interactions more important to them
(Andreassen et al., 2016). On the other hand, people with high levels of self-esteem may use social media for
self-expression and positive social interactions, too, but excessive use is still possible when it substitutes the
person’s insecurities as the means of coping with the stressors.

The relationship between psychological constituents and peer social media use must be understood in order
for interventions and strategies to be designed accordingly and be targeted to the ones that have problems
with social media.

Exploring Problematic Social Media Use among Adolescents: A Comprehensive Study
Farha Naaz and Prof. Asma Parveen https://doi.org/10.55454 /rcsas.5.05.2025.002




Ty%@ The Revietw of Contemporary Scientific and Academic Studies I N l

An International Multidisciplinary Online Journal
www.thercsas.com

www, theresas.com

ISSN: 2583-1380 Vol. 5 | Issue No. 05 | May 2025 Impact Factor: 6.53

Personality Traits (sensation-seeking, narcissism): Personality traits including sensation-seeking and
narcissism have been identified as factors that can influence PSMU among adolescents. Sensation-seeking,
which is the need for seeking out new experiences, is a major motive that drives adolescents to content
massive media platforms, which consequently cause compulsive and over-usage of such platforms (Elhai &
colleagues, 2019). People who score high on sensation-seeking may be more likely to engage in problematic
online behaviours like sharing of personal data and the impulsive need to get attention through provocative
posts.

Narcissism is also linked being narcissistic, characterized by grandiosity, entitlement, and having need for
admiration. Adolescents with narcissistic traits may display self-seeking behaviour and validation through
social media showcase, seeking social approval and recognition from others (Andreassen et al., 2016).
Through the interactive nature of social media, narcissistic people can improve and maintain their favourite
self-image, which in turn, make themselves unfavorable.

Learning how personality components cause several problems in PSMU may be the basis for prevention and
intervention programs aimed at encouraging more healthy online behaviour among the youth.

Social Factors

Peer Influences: Among the factors that cause problematic social media use (PSMU) among the young
adolescents, peers' influences have a major contribution. Teenagers use social media to connect with others,
to seek for social acceptance, and to set up their identity within their peers (Kircaburun et al., 2018). The
influence of peer pressure and social norms that exist in online communities have the ability to shape the
behaviours of the adolescents, possibly influencing them to do more than what is considered acceptable to
use social media, and in the process, they end up doing activities that can be harmful.

Studies demonstrate that adolescents who see the surrounding people as heavy social media users have more
tendency to copy their behaviour and to spend more time on social media platforms themselves (Dhir et al.,
2018). As well, youngsters can be motivated to keep an online presence continuous, and to respond quickly
to peer interactions to not feel excluded, nor to miss out on social opportunities (Kircaburun et al., 2018).

Recipient of peer influences in PSMU must be understood for creating interventions and school programs
which target healthy online practices and impart the power to say no to negative peer pressures in digital
domain.

Social Comparison: Adolescents’ social comparison appears as one of the reasons of PSMU. Social
networking portals enable the users to be exposed to curated pictures and posts from friends, influencers and
celebrities all the time, and it creates a healthy environment for comparison (Vogel et al., 2014). During
these years, adolescents typically have a tendency to conduct upward social comparison, that is, to compare
themselves to people who are better, more beautiful, and more popular than themselves, which in turn can
produce feelings of worthlessness and low self-esteem (Chou & Edge, 2012).

Studies show that repetitive exposure to the photos and lifestyles that are considered as ideal on the social
media platforms might lead to the development of negative self-perceptions and body image negative
attitudes among the adolescents (Fardouly et al. 2015). Furthermore, adolescents may use social media as a
tool for overuse due to the desire to obtain validation and approval from other people, thereby leading to a
continuous loop of comparison and anxiety (Vogel et al. 2014).

The social comparison processes must be understood when focusing on PSMU, thus, the intervention
methods must be developed that encourage positive self-esteem, resilience, and healthy coping strategies
among the young people in the digital era.

Consequences of Problematic Social Media Use
Impact on Mental Health

Depression: Depression can be an indicator of problematic social media use (PSMU) in adolescents.
According to studies, the excessive usage of social media platforms may cause the worsenment of depression
or the onset of depressive episodes (Primack et al., 2017). Social media may cause social isolation,
loneliness, and inadequacy, which are all clear signs of depression. This is especially true for youth who
spend most of their time on social media. (Twenge & Campbell, 2018).
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In addition, the anxiety generated by social comparison of their constructed online lives with those of their
peers, and the fear of missing out on social events can make the negative emotions worse and aggravate
depressive symptoms (Primary et al., 2017). Further cyberbullying and negative interactions with people on
social media platforms can consequently lead to emotional disturbances that continue as a loop of negative
mood states (Sampasa-Kanyinga & Lewis, 2015).

Understanding the link between depression and PSMU is very integral and requires the development of a
specific intervention approach that focus on the mental health issues, and the unhealthy online behaviour of
adolescents.

Anxiety: Anxiety is a huge mental health problem among teens, and it is connected to problematic social
media use. Studies found that chronic use of social network sites can indeed result in enhancement of anxiety
amongst these targeted age of users (Kircaburun et al., 2018). Sustained online presence keeps people under
pressure of presenting a curated version of themselves on social media, fear of missing out on social
activities, and fear of negative comments or cyberbullying (Vannucci et al., 2017).

In addition, teenagers can also have anxiety in advance of receiving a notification or replying to their posts
which often result in compulsive checking behaviour and worsen their stress levels (Woods & Scott, 2016).
Social media could also cause social comparison which many adolescents regularly engage in and it ends up
making them see themselves as inadequate and anxious (Kircaburun et al., 2018).

The understanding of the influence of social media on adolescent anxiety is central for constructing
mechanisms for the change of behaviour and support of mental health among the young.

Academic Consequences

Decreased Academic Performance: Adverse academic outcomes are a major problematic social media use
(PSMU) among adolescents’ concerns. Studies show that exposure to social media platforms in excess may
cause distractions, procrastination, and reduced study time, which all in turn lead to a deterioration of the
academic performance (Ravizza, Hambrick, & Fenn, 2014).

Adolescents who spend more hours on social media than they should could find it difficult to concentrate
while doing homework, thereby affecting their grades and thereby academic performance (Chen & Lee,
2013). Accordingly, the unrelenting connectivity of social media diminishes sleep pattern which aggravates
academic performance and cognitive processes (Woods and Scott, 2016).

As well, the need for youngsters to be connected online and the fear of having lost social contacts might
cause that they engage more in social media activities instead of academic affairs (Kirschner & Karpinski
(2010)). Making this shift in priorities leads to lowered motivation and involvement, and consequently,
lower academic success.

Social media has a great influence on students' educational performance. This fact has to be taken into
consideration by teachers, parents, and the authorities who are responsible for applying measures that are
directed at ensuring proper utilization of technology by adolescents and maintaining their academic success.

Impaired Concentration: Because of PSMU problem, one of the most common results found in teens is
losing the ability to concentrate and to focus. Some researches indicated that that intense social media use
can result in attentive problem and difficulties to focus on the task (Woods & Scott, 2016).

Young people during the process of completing their assignments or tasks may be interrupted due to
distractive notifications coming from different social media like Facebook chats or the touching update on
their Instagram. This repetitive going from one task to another can affect cognitive activities and reduce the
possibility of a long-lasting attention of a person to a task which affects productivity and quality of
performance (Kross et al., 2013).

Furthermore, the social media interactions that are often associated with instant gratification are what could
shorten attention spans and reduce the ability for delayed rewards (Przybylski & Weinstein, 2013). This
again renders the problems worse in terms of taking care of focus and concentration.

Social network sites use have a negative effect on concentration and focus, so educators, parents and psycho-
therapists have to develop some measures to minimize the negative impact and to help teenagers to develop
better technology behaviour.
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Interventions for Problematic Social Media Use

Digital Literacy Programs: A focus on digital literacy programs provides the necessary impetus towards
tackling the adverse effects of social media use for adolescents. These programs aim to empower the youth
with appropriate skills and knowledge they can use to regulate the use of digital technology (Livingstone &
Bulger, 2013).

Efficient digital literacy programs involve these different components—media literacy education,
development of critical thinking, and safety training (Livingstone & Bulger, 2013). These measures
underscore the necessity of evaluating online content critically, and recognizing misinformation as well as
comprehending the possible consequences of online conduct (Livingstone & Bulger, 2013).

Moreover, a number of digital literacy programs have particular modules on time management, self-
regulation, and healthy habits on using technology (Houghton et al., 2018). The programs stress the damage
of too much social media use on mental health and academic performance which ultimately gives the
adolescents the power to think before doing online activities such as Houghton et al. (2018).

Studies imply that digital literacy programs are a successful way of reducing the harm caused by problematic
social media use, as they increase young people's digital skills, resilience as well as their self-efficacy.
(Houghton et al., 2018). It is possible to embed the programs in a school curriculum and community
programs and thus produce a generation of digitally literate and responsible citizens.

Parental Direction and Monitoring: Parental direction and monitoring play a important role in mitigating
the negative effects of problematic social media use (PSMU) among adolescents. Research has consistently
shown that parental involvement, monitoring, and support are associated with lower levels of PSMU and
better psychosocial outcomes for adolescents (Vannucci et al., 2021).

Parents who are actively involved in their kids' online activities may help set appropriate limits, encourage
open conversation about online experiences, and offer advice on social media responsibility (Vannucci et al.,
2021). Parental control tools, monitoring software, and frequent discussions about internet safety can help
parents keep tabs on their kids' online conduct and take appropriate action when needed (Vannucci et al.,
2021).

Furthermore, positive parent-child connections marked by warmth, support, and trust have been shown to
mitigate the negative consequences of excessive social media use (Vannucci et al., 2021). Fostering strong
parent-child relationships and maintaining healthy communication patterns might help teenagers make
educated decisions about their online activities and develop resilience in the face of online obstacles
(Vannucci et al., 2021).

Material and Methods

This study utilized a narrative literature review methodology to investigate the scope, causes, and
consequences of problematic social media use (PSMU) among adolescents. A comprehensive selection of
peer-reviewed journal articles, empirical studies, and government or institutional reports published primarily
between 2013 and 2021 were reviewed. The sources were selected based on relevance to adolescent social
media use, psychological and behavioral outcomes, and digital well-being.

Results

The review of existing literature revealed that Problematic Social Media Use (PSMU) is a growing concern
among adolescents globally. Studies estimate that 10-20% of adolescents exhibit signs of PSMU, including
compulsive use, withdrawal symptoms, and interference with daily functioning (Odgers et al., 2018). Gender
differences were noted, with female adolescents being more vulnerable due to social comparison and body
image concerns (Andreassen et al., 2016).

Psychological factors such as low self-esteem, impulsivity, sensation-seeking, and narcissistic traits were
found to significantly increase the likelihood of PSMU (Andreassen et al., 2016; Elhai et al., 2019).
Adolescents often seek validation and social approval online, which can result in excessive engagement with
social media platforms.
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Social influences, particularly peer pressure and social comparison, were also identified as major
contributors. Adolescents tend to mimic peers' online behaviors and may feel compelled to maintain a
constant digital presence to avoid exclusion (Kircaburun et al., 2018).

The consequences of PSMU were found to be broad and impactful:

e Mental health: Increased rates of anxiety, depression, and emotional disturbances were associated
with excessive social media use (Vannucci et al., 2017; Primack et al., 2017).

e Academic performance: Adolescents with high levels of PSMU exhibited lower academic
achievement and difficulties concentrating due to distractions and poor time management (Ravizza
et al., 2014; Woods & Scott, 2016).

The review also identified effective intervention strategies, including digital literacy programs, parental
monitoring, and positive family relationships, all of which were linked to reductions in PSMU and
improved adolescent well-being (Livingstone & Bulger, 2013; Vannucci et al., 2021).

Discussion

The findings from this literature review suggest that problematic social media use (PSMU) among
adolescents is a multifaceted issue influenced by both individual psychological traits and social dynamics.
The evidence indicates that adolescents with low self-esteem, high impulsivity, sensation-seeking tendencies,
and narcissistic traits are at greater risk of developing maladaptive patterns of social media use (Andreassen
et al., 2016; Elhai et al., 2019).

Social media provides adolescents with a platform for identity formation, peer validation, and self-
presentation, but these benefits can come at a cost. Continuous exposure to idealized online images and peer
feedback mechanisms has been shown to intensify social comparison, leading to negative self-perceptions,
anxiety, and depression (Vannucci et al., 2017; Vogel et al., 2014).

Furthermore, excessive social media use is correlated with academic impairment, including reduced focus,
poor sleep hygiene, and lower academic achievement (Woods & Scott, 2016; Ravizza et al., 2014). These
consequences underscore the urgent need for intervention and prevention strategies that are
developmentally appropriate and culturally responsive.

Programs promoting digital literacy, media education, and self-regulation have shown promise in
fostering healthier digital habits among adolescents (Livingstone & Bulger, 2013; Houghton et al., 2018). In
addition, parental involvement through monitoring and communication has been identified as a key
protective factor (Vannucci et al., 2021).

Conclusion

This review highlights the prevalence and psychological, academic, and social consequences of problematic
social media use among adolescents. It emphasizes the complex interplay between individual vulnerabilities
and environmental influences. Key findings indicate that PSMU is associated with mental health concerns,
including anxiety and depression, and leads to significant disruptions in adolescents' academic performance
and emotional well-being.

Addressing PSMU requires collaborative efforts from researchers, educators, parents, and policymakers.
Future research should prioritize longitudinal studies to track behavioral patterns over time and explore
cultural and contextual factors that shape adolescents’ digital engagement. Simultaneously, practical efforts
must focus on digital skill-building, promoting resilience, and encouraging healthy online behaviors.

By integrating research insights with actionable interventions and supportive policies, it is possible to foster
digital well-being and help adolescents navigate social media use in a healthy and constructive manner.
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